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ISO 9001 s :4 (3alal), 22,1

CERTIFICATE

This is hereby certified that the Quality Management System of
Taqnyat Al Jawal for IT and Telecommunications

Building No. 7233 Almakruna Branch Rd, Ar Rabwah Dist, Jeddah,
Kingdom of Saudi Arabia

Has been found to comply with the requirements of

ISO 9001: 2015

This certificate is applicable for the following scope:

Providing SMS, WhatsApp, Voice, Email, Chatbot, Live Chat, and

Certificate Number: KAQM202501011

Date of initial registration: 07 January 2025
Surveillance audit on/before: 07 December 2025
Certificate expiry: 07 January 2026
Recertification due: 06 January 2028

a AcceeoiaTen
P - FouRDATON { \
e N KVQOA Assessment Pyt Lid,

Website: www. so-regsfmtoncom | Emal infofd so-re gsraton com

KVOA Asse ssmant Private Limited & accredied 10 Unted Accredtaton Foundason JUAF]. UAF s memationaly recognized by hanving

A Signiory stafus Scross il B teva | recogriion arran gemment of Inde maiona | Accre ditstion Forum (JAF | ard Asia Pacfic Acoeditsion
Cooper sfion APAC)

The cant Bcane IS vaid satjact 10 success Ul comple Son of surve liaNce Sckts . Verfy valldity/'status On Www ISO4agi st Iaion com o on
emad &t indogli

UAF address: 1060 Laskin Road, STE 128/138, Virginia Beach, VA 23451, United States of America

SO 4 G R IION Com

S3gasall Aloglaall Jigall Ly &8y
.
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CERTIFICATE

MANAGEMENT SYSTEM CERTIFICATE

This is hereby certified that the Information Security Management System of

Tagnyat Al Jawal for IT and Telecommunications
Building No. 7233 Almakruna Branch Rd, Ar Rabwah Dist, Jeddah,
Kingdom of Saudi Arabia

Has been found to comply with the requirements of

ISO 27001: 2022

This certificate is applicable for the following scope:

Providing SMS, WhatsApp, Voice, Email, Chatbot, Live Chat, and Automation
Marketing for Corporate and Individual.

(SOA Details: SICT_Version_0.1dated 26 March 2023)

Certificate Number: KATM?202406002

Certdified Since 25 May 2023
Date of inidal registration: 04 June 2024
Surveillance audit 01 done on: 20 May 2025

Surveillance audit 02 on/before: 04 May 2026
Certificate expiry: 04 June 2026

Recertification due: 03 June 2027

/

Authorsed Signatory

KVQA Assessment Pvt. Lid.

UNMTED
ACCRELETATION
FOUNDATIGN

P i bt
HITioN ARBANC

CR-MSST1R
Website: www _iso-registration.com | Email: info@iso-registration.com

KVQA Assessment Private Limited is accredited to United Accreditation Foundation (UAF). UAF is intemationally recognized by having
a signatory status across multdateral recognition arangement of Intemational Accreditation Forum (IAF) and Asia Pacific Accreditation
Cooperation (APAC).

The certficate is valid subject to successful completion of surveillance audits. Verdy validity'status on www iso-registration.com or on
email at nfo@iso-registration.com

UAF address: 1060 Laskin Road, STE 12B/13B, Virginia Beach, VA 23451, United States of America

S3gasall Aloglaall Jigall Ly &8y
.
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CERTIFICATE

This is hereby certified that the Information Security Controls of
Tagnyat Al Jawal for IT and Telecommunications
Building No. 7233 Almakruna Branch Rd, Ar Rabwah Dist, Jeddah,
Kingdom of Saudi Arabia

Has been found to comply with the requirements of

ISO 27002: 2022

This certificate is applicable for the following scope:

Providing SMS, WhatsApp, Voice, Email, Chatbot, Live Chat, and Automation
Marketing for Corporate and Individual.

(SOA Details: SICT_Version_0.1dated 26 March 2023)

Certificate Number: KAIC202406001

Certified Since 27 July 2023
Date of initial registration: 04 June 2024
Surveillance audit 01 done on: 20 May 2025

Surveillance audit 02 on/before: 04 May 2026
Certificate expiry: 04 June 2026

Recertification due: 03 June 2027

/

Authoeived Signatary

'—,4 S \ KVQA Assessment Pvt. Lid.
@

Website: www iso-registration.com | Email: info@iso-registration.com

MANAGEMENT SYSTEM CERTIFICATE

The certficate is valid subject to successful completion of surveillance audits. Verdy validity/'status on www.iso-registration.com or on
email at nfo@iso-registration.com

S3gasall Aloglaall Jigall Ly &8y
.
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General Court of Audit

Al

@by 639330l dyiloglaall Jlgall ciluiai ddy il jslall sposill Gl 6yl il
&laoy (SMS) dpai Jlga dllu) dumml) >3c dal sajgil (ol EEEN/TA ayjlig (1E£E-F-FVTII)
(UL /) 055 sllos)]
a2y Jbawgdl o gloaadl spay Gasiu Ciols odlel dSpidl ol olisl Guzdgall A sudi
odlel gliall Gaiuig duai dllu) (g
ngagall allg

alidl Slogleall duiai 6)ls] ple pao

L \\&T
NI

Sreadl alllsse G a2

*-

Aptasl) plalivlgaal
General Court of Audit

| Ciloglaall duiail dslall éyls gt
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33 sanall Aila slaall J1 sall i 4,5

45 )
PERFORMANCE APPROVAL
el J gl g Al Al

FOR TECHNICAL INSPECTION & FINAL ACCEPTANCE

1. FROM Finance Dep./ AP
MRR No. 700305365

Sl /400 § 00 Oma ], AN

Date : 14 March 2024 > gl

Contracter / Supplier's Name: apall [ ] el pud

TAQNYAT AL JAWAL COMPANY INFORMATION

LTD

Contract No. : SCR-T-0061/23 el

PO, 500214268 3 Al g g
Akl y hasall ()

Contract Type :

(X )Service

Subject: § ke yacall GypdD 0 ool y ol Jho i Lask 44 90 call f guia 3

0008 b 4 A Tyl 390 N pibbondl g gl yaal il ool

ool A Aol (ot sptuan g plall Adpnall y plomii p plaall g iz y sty 1

2023/1000= 5 3) #5y

Iovoice No: 1013135 ph gl

Invoice Amount :SAR (R “INCLUSIVE" 15% C gl o o 5l gl

VAT)

Period Covered: ] RPN

We confirm that, the Contractor has performed the services
apainst the bove subject eontract for the period referred
above and the releases/acceptance has been updated in the
Oracle System.

2. TO :User Department : { services are finally accepied }

diall f yimga N Aasal Jaddy pli o ySaall oy palt ol 3850
PRI 13 Sl o5 Gy 35S0 3 il oo aBled
. g A

Wmﬂcﬂ#};hﬂdﬁ!m T2

Manager, System Support, Office Automation &
Service Department

Are there any Penalties? Fhall o el 2 2 A
Yes D No D b D pod
PerArticle# e o3 0 AL 5 LSYY
Services accepted date: sy} ]-. Pauls sAaadd) e s 0
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The Local Content & Government Procurement Authority certifies
that the Local Content Score for [Tagnyat communications APLS]
Commercial Registration (4030394715) for the year ended 31/12/2023, is
4514%

This certificate expires on 31/07/2025.
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# Partner details

Service Models Industries
Managed and Self-Service (SaaS) Automotive, eCommerce, Education, Entertainment, Financial Services, Government & Politics, Healthcare,

Organizations & Associations, Professional Services, Retail, Technology, Telecom and Travel
Countries

Egypt, Jordan, Kuwait, 0man, Qatar, Saudi Arabia and United Arab Emirates. Platforms

WhatsApp
Languages

Arabic and English




